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Notice of Guangzhou Municipal Housing and Urban-Rural
Development Bureau on Standardization of
Rental Housing Market
All relevant entities:
To implement Opinions on Rectifying and Standardizing the Order of Rental Housing Market (Jian Fang Gui [2019] No. 10), Opinions on Strengthening Supervision of Asset-light Home-rental Enterprises (Jian Fang Gui [2021] No.2), and Guangzhou Rental Housing Management Regulations issued by six authorities including the Ministry of Housing and Urban-Rural Development, further guard against rental housing market risks, promote the sound development of the rental housing market, and accelerate the construction of a housing system that promotes both lease and purchase, in combination with realities of management efforts, the relevant requirements are hereby notified as follows:
I. Strengthen the management of market entities
1.Enterprises engaged in rental housing, real estate brokerage agencies, online information platforms, and natural persons who sublet more than 10 housing suites (rooms) within Guangzhou shall register as market entities with the municipal market supervision authorities.For market entities engaged in rental housing, their business scope shall cover “rental housing”, while for those engaged in rental brokerage services, their business scope shall cover “real estate brokerage”.
2.Before starting their businesses, home-rental enterprises, self-employed individuals, and other market players dealing with rental housing (collectively, “home-rental businesses”) shall submit their business opening information to their local district housing and urban-rural development authorities through Guangzhou Rental Housing Information Service Platform. Such information shall include registration information, a list of managers, a list of employees, a leasing fund supervision account, etc., which shall be updated in real time in case of any change. This information will be immediately publicized on Guangzhou Rental Housing Information Service Platform.
II. Strengthen housing source information management
3.Home-rental businesses shall incorporate the housing source information into the management of Guangzhou Rental Housing Information Service Platform, and such sources shall be verified by the competent administrative authorities.
4.After obtaining the housing source verification code from the housing owner, home-rental businesses can mark the code when publishing the housing source information via Guangzhou Rental Housing Information Service Platform, physical outlets, or online information platforms.
5.Home-rental businesses shall be responsible for the authenticity and legitimacy of the housing source information they release, and shall not release any source information of housing prohibited from leasing, or misleading or false information. Where any housing has been leased or its lease entrustment has been terminated, its information shall be removed from the release channels within five working days.
III. Strengthen supervision of leasing funds
6.Home-rental businesses shall open a leasing fund supervision account in a commercial bank for the collection and payment of rents and deposits. The opening bank of the supervision account shall be connected to Guangzhou Rental Housing Information Service Platform and fulfill the supervision obligations as agreed.
7.Lessors are encouraged to collect rent on a monthly basis. If both parties agree in the housing lease contract on a deposit, the amount of the deposit shall generally not exceed one month’s rent.
For home-rental businesses leasing housing not belonging to them, if they collect rent for more than three months in a one-off manner or collect a deposit of more than one month’s rent, the excess part shall be included in the supervision, except where the cycle of collecting rent or deposit from the lessee is consistent with the cycle of paying rent or deposit to the housing owner.
8.Starting from the month following the entry into force of the lease contract, a
corresponding amount of the rental fund included into supervision will be unfrozen on a monthly basis (or according to the payment cycle agreed with the original lessor). On the premise of ensuring the full and timely rent payment to the lessor and the deposit return to the lessee, an application can be made to the supervision bank for subsidies for such necessary operating expenses as decoration and reconstruction costs, management costs, etc.
IV. Strengthen lease contract management
9. The housing and urban-rural development authorities shall work with the market supervision authorities to revise the text template of the housing lease contract and incorporate the opening of fund supervision account and the content of fund supervision into the said template.
10.Within 30 days after the conclusion of the housing lease contract, home-rental businesses shall handle the leasing registration on Guangzhou Rental Housing Information Service Platform, or go to the sub-district office or township government where the house is located to handle the registration and filing of housing lease.
V. Standardize business operation
11.The home-rental businesses shall not lease houses that are prohibited from lease according to laws, regulations and rules, and real estate brokerage agencies shall not act as agents for such houses. If the sub-district office and the township people’s government find that any home-rental businesses or real estate brokerage agencies within their jurisdiction have violated the above provisions during their daily inspection, they shall deal with them as per relevant regulations and report them in a timely manner to the district housing and urban-rural development and other functional authorities.
12.Rental housing shall not be marketed in the name of selling housing property rights or use rights, or in any other way that misleads the public.
13.Home-rental businesses shall mark prices clearly and provide a charges list. The charges list shall include service items, charging standards, charging amount, etc., and shall be signed and confirmed by all parties concerned.
14.Where a home-rental business leases any housing not owned by them, and the term of the lease contract between the home-rental business and the sub-lessee exceeds the remaining lease term for the former, the agreement on the excess period will not be legally binding on the lessor, unless otherwise agreed between the lessor and the home-rental business.
15.Home-rental businesses shall not require the lessees to use any rental loans by means of concealment, deception, coercion, etc., induce them to do so by offering rental discounts, or cover any rental loan related content in the lease contract.
16.Financial institutions shall issue rental loans based on the filed lease contracts. The loan term shall not exceed the term of the lease contract, the frequency of loan issuance shall match the frequency of rent payment made by the borrower, and the loan funds shall be transferred to the borrower’s account.
17. If the sub-district office and township government find that any home-rental businesses within their jurisdiction fail to submit their business opening information within one month from their starting date of operation, they shall inform such home-rental businesses in writing to do so within three working days.
VI Strengthen the responsibility of online platforms
18. Online information platforms with the function of releasing information on rental housing shall be connected to Guangzhou Rental Housing Information Service Platform. When publishing rental housing information, they shall verify the identity of the issuers and the housing source verification code, and put the code in a conspicuous position.
19. If an online information platform receives a complaint and finds that there is false information in the housing sources via internal checks, or if it is required by the housing and urban-rural development, cyberspace administration and other authorities, responses shall be taken immediately, with relevant records kept. If the violation is caused by fault or mistakes of the publisher, the platform shall restrict or disqualify the publisher from publishing content according to law.
20. If an online information platform fails to fulfill the responsibility of verifying publishers and housing source information, the cyberspace administration shall take action against it according to law and regulations. If the housing and urban-rural development, market supervision and other authorities require an online information platform to provide relevant rental housing data, the said platform shall cooperate.
VII Implement dispute mediation mechanisms
21. Home-rental businesses, real estate brokerage agencies and online information platforms shall establish a complaint handling mechanism, expressly offer their complaint hotlines in their business venues, housing information display pages, and lease contracts. They shall assume their responsibility to appropriately handle lease-related complaints, and resolve conflicts and disputes. Real estate lease associations and intermediary associations shall actively mediate rental housing related complaints and disputes, and guide the related parties in appropriately resolving disputes.
22.  Sub-district offices, township governments, and other grass-roots organizations shall organically combine social governance, public security management, and rental housing management. They shall implement grid-based rental housing management, and do a good job in leasing registration and information collection of all parties concerned. They shall, in combination with the CPC construction and joint construction work of communities, give play to the role of grass-roots mediation organizations and village (community) legal advisers in coordinating and handling rental housing affairs and disputes within their jurisdiction, to maintain the order of the rental housing market.
VIII Improve the inter-departmental coordination mechanism
23. Housing and urban-rural development, development and reform, public security, planning and natural resources, market supervision, urban management, inbound traveler service management, financial supervision, cyberspace administration and other departments, as well as sub-district offices and township governments shall establish an inter-departmental information sharing mechanism to form a synergy and intensify co-governance and all-rounded management.
The housing and urban-rural development authorities shall constantly optimize the service platform for rental housing transactions, establish and improve the credit system for home-rental businesses and their employees, categorize home-rental businesses and take differentiated supervision measures.
The development and reform authorities shall support the establishment and improvement of the credit system of home-rental businesses and their employees.
The public security authorities shall investigate and deal with the criminal acts suspected of contract fraud according to law, and take corresponding measures against the legal representative, actual controller, and other relevant personnel of the enterprise when necessary.
The market supervision authorities shall investigate and deal with illegal acts such as false advertising, failure to clearly mark the price as stipulated, price fraud, etc. and actively crack down on monopoly as per entrustment.
Financial regulators shall strengthen supervision of financial businesses related to rental housing, assist relevant authorities in investigating and dealing with illegal financial business activities and institutions in the rental housing market, and crack down on illegal financial acts in the rental housing market.
The cyberspace administrations shall penalize online information platforms for failing to publish housing information according to law.
IX Management rules for other types of housing
24. The management measures above also apply to the lease of commercial offices, hotels and other non-residential housing used as residence leased on a long-term basis in Guangzhou.
25. Where there are other provisions in laws, regulations and rules on talent apartments, public rental housing, and public housing leased by governments or institutions entrusted by governments, such provisions shall prevail.
X. This Notice shall come into force on the date of promulgation and shall remain in force for five years.
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